
TeleSafety Terms of Use and End User License Agreement 
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Welcome, and thank you for your interest in TeleSafety (“ TeleSafety ,” “we,” or “us”) and our 
website at h=p://www.TeleSafety.com  (our “Websites”); our mobile applicaCon (our “App”); 
and any related websites, networks, applicaCons, and other services provided by us (collecCvely, 
with the Website and App, our “Service”). These Terms of Service and End User License 
Agreement, including TeleSafety’s Privacy Policy (collecCvely, the “Terms”) are a legally binding 
contract between you and TeleSafety regarding your use of our Service. Please read these Terms 
carefully. 

PLEASE NOTE THAT TELESAFETY ONLY PROVIDES AN ONLINE PLATFORM TO CONNECT USERS 
WITH ARTIFICIAL INTELLIGENCE AND/OR SAFETY PROFESSIONALS FOR DIGITAL INTERFACING. 
DO NOT USE OUR SERVICE FOR EMERGENCIES. IF YOU ARE EXPERIENCING AN EMERGENCY, 
YOU SHOULD IMMEDIATELY CALL "911". 

BY CLICKING “I ACCEPT,” COMPLETING THE REGISTRATION PROCESS, OR BY DOWNLOADING, 
INSTALLING, OR OTHERWISE ACCESSING OR USING OUR SERVICE, YOU AGREE THAT YOU HAVE 
READ AND UNDERSTOOD, AND AGREE TO BE BOUND THESE TERMS . IF YOU ARE NOT ELIGIBLE, 
OR DO NOT AGREE TO THE TERMS, THEN YOU DO NOT HAVE OUR PERMISSION TO USE OUR 
SERVICE. 

IF YOU SUBSCRIBE TO OUR SERVICE, YOUR SUBSCRIPTION WILL BE AUTOMATICALLY RENEWED 
AT TELESAFETY’S THEN-CURRENT FEE FOR SUCH SERVICES UNLESS AND UNTIL YOU OPT OUT OF 
THE AUTOMATIC RENEWAL IN ACCORDANCE WITH SECTION 4.7 BELOW. 

PLEASE BE AWARE THAT SECTION 16 OF THIS AGREEMENT, BELOW, CONTAINS PROVISIONS 
GOVERNING HOW CLAIMS THAT YOU AND WE HAVE AGAINST EACH OTHER ARE RESOLVED, 
INCLUDING, WITHOUT LIMITATION, ANY CLAIMS THAT AROSE OR WERE ASSERTED PRIOR TO 
THE DATE THIS AGREEMENT IS ACCEPTED. IN PARTICULAR, IT CONTAINS AN ARBITRATION 
AGREEMENT WHICH WILL, WITH LIMITED EXCEPTIONS, REQUIRE DISPUTES BETWEEN US TO BE 
SUBMITTED TO BINDING AND FINAL ARBITRATION. UNLESS YOU OPT OUT OF THE ARBITRATION 
AGREEMENT: (1) YOU WILL ONLY BE PERMITTED TO PURSUE CLAIMS AND SEEK RELIEF AGAINST 
US ON AN INDIVIDUAL BASIS OR, IF YOU ARE USING THE SERVICE AS AN AUTHORIZED 
REPRESENTATIVE OF AN ENTITY, ORGANIZATION, OR COMPANY, ON BEHALF OF AN ENTITY, 
ORGANIZATION, OR COMPANY, NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY CLASS OR 
REPRESENTATIVE ACTION OR PROCEEDING; AND (2) YOU ARE WAIVING YOUR RIGHT TO SEEK 
RELIEF IN A COURT OF LAW AND TO HAVE A JURY TRIAL ON YOUR CLAIMS. 

ANY DISPUTE OR CLAIM RELATING IN ANY WAY TO YOUR USE OF THE SERVICE WILL BE 
GOVERNED AND INTERPRETED BY AND UNDER THE LAWS OF THE STATE OF DELAWARE, 
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CONSISTENT WITH THE FEDERAL ARBITRATION ACT, WITHOUT GIVING EFFECT TO ANY 
PRINCIPLES THAT PROVIDE FOR THE APPLICATION OF THE LAW OF ANY OTHER JURISDICTION. 
THE UNITED NATIONS CONVENTION ON CONTRACTS FOR THE INTERNATIONAL SALE OF GOODS 
IS EXPRESSLY EXCLUDED FROM THIS AGREEMENT. 

1. Service Overview. 

1.1 TeleSafety Service. TeleSafety provides an online pladorm to connect users with arCficial 
intelligence and/or qualified individuals with knowledge of workplace safety regulaCons in the 
United States for digital interfacing. TeleSafety arCficial intelligence and/or team members are 
trained in providing users feedback through the App interface. TeleSafety arRficial intelligence 
and/or team members are not authorized to provide services requiring professional licensure 
(e.g., engineering services). TeleSafety does not represent or warrant that any arRficial 
intelligence output, employee, contractor, reviewer, consultant, or other individual providing 
informaRon through the Service is a licensed professional engineer, CerRfied Safety 
Professional (CSP), ConstrucRon Health and Safety Technician (CHST), CerRfied Industrial 
Hygienist (CIH), OSHA consultant, aYorney, or other licensed or cerRfied professional unless 
expressly idenRfied in wriRng. While we take certain steps to background check and provide 
skills training to our team members, you acknowledge that we do not guarantee the verificaCon 
of the degrees, qualificaCons, licensure, cerCficaCon, credenCals, or competence of any 
TeleSafety team member. Your interacRons with TeleSafety arRficial intelligence and/or team 
members are not intended to defer or serve as a subsRtute for professional safety 
services. While our Service will help you communicate with TeleSafety arCficial intelligence or 
team members, TeleSafety makes no representaCon or warranty whatsoever as to the accuracy 
of the informaCon you receive from arCficial intelligence or team members or whether you will 
find the arCficial intelligence and/or team member feedback relevant, useful, correct, 
saCsfactory or suitable to your needs. 

1.2 Emergency. DO NOT USE OUR SERVICE FOR EMERGENCIES. IF YOU ARE EXPERIENCING AN 
EMERGENCY, YOU SHOULD IMMEDIATELY CALL "911". 

1.3 User’s Responsibility for Safety. IT IS YOUR RESPONSIBILITY TO SEEK THE ADVICE OF A 
CERTIFIED SAFETY PROFESSIONAL OR OTHER QUALIFIED SAFETY PROFESSIONAL FOR YOUR 
SAFETY NEEDS. YOU SHOULD NEVER RELY ON OR MAKE SAFETY DECISIONS BASED ON YOUR 
USE OF THIS SERVICE. UNDER NO CIRCUMSTANCES CAN TELESAFETY OR OUR SERVICE 
REPLACE PROFESSIONAL SAFETY SERVICES. THE TELESAFETY APP IS DESIGNED TO SUPPLMENT 
AN EXISTING SAFETY PROGRAM. 

1.3A Regulatory Compliance. TeleSafety does not cerRfy or guarantee compliance with OSHA, 
MSHA, ANSI, NFPA, state, local, insurance, contractual, or other workplace safety 



requirements. The Service is intended solely as a supplemental informaRonal tool. 
Compliance with all applicable laws, regulaRons, standards, permits, and contractual 
obligaRons remains solely the responsibility of the employer, contractor, owner, or other 
responsible party. 

1.3B Employer Responsibility. Employers, contractors, project owners, supervisors, competent 
persons, safety managers, and other responsible individuals retain exclusive responsibility for 
maintaining safe workplaces, idenRfying hazards, implemenRng correcRve acRons, 
supervising employees, conducRng inspecRons, providing training, supplying appropriate 
personal protecRve equipment, complying with applicable laws, and making all workplace 
safety decisions. Nothing within the Service transfers or delegates these responsibiliRes to 
TeleSafety. 

1.3C Image and Video Analysis. Any analysis of photographs, videos, livestreams, drone 
footage, or other visual content is inherently limited by image quality, lighRng, viewing angle, 
obstrucRon, camera posiRon, resoluRon, Rming, environmental condiRons, and other factors. 
TeleSafety does not represent or warrant that all hazards, unsafe condiRons, code violaRons, 
or regulatory issues will be idenRfied or detected. Users remain solely responsible for 
conducRng appropriate inspecRons and verifying all condiRons in the field. The absence of an 
alert, warning, recommendaRon, or idenRfied hazard shall not be interpreted as confirmaRon 
that no hazard exists or that a workplace is safe or compliant. Users acknowledge that field 
condiRons may change immediately acer any image, video, livestream, or inspecRon is 
captured, and TeleSafety has no duty to monitor conRnuing or changing site condiRons 

1.4 ConfidenRality. NO ATTORNEY CLIENT PRIVILEGE IS CREATED BY USING INFORMATION 
AND/OR SERVICES PROVIDED BY OR THROUGH THE USE OF OUR SERVICE OR THROUGH ANY 
OTHER COMMUNICATIONS FROM US. However, communicaCons on our Service are covered by 
our Privacy Policy. 

1.5 Service Content. To the fullest extent permi=ed by law, TeleSafety makes no representaCon 
or warranCes about the accuracy, completeness, or suitability of our Service for any purpose. 
TeleSafety is not liable or responsible for the accuracy, reliability, effecCveness, or correct use of 
informaCon you receive through our Service or any consequences of your reliance on any advice 
or informaCon received on our Service. Reliance on any informaCon provided by TeleSafety, 
TeleSafety arCficial intelligence, TeleSafety team members, employees, or other visitors to our 
Service or affiliates of TeleSafety is solely at your own risk. 

ArCficial Intelligence Output. The Service uses arCficial intelligence and machine learning 
technologies that may generate incomplete, inaccurate, outdated, inconsistent, or incorrect 
informaCon, analyses, recommendaCons, or conclusions. ArCficial intelligence output should be 



considered informaConal only and must be independently reviewed and verified by qualified 
personnel before being relied upon for any purpose. Users assume all responsibility for 
evaluaCng and verifying any informaCon generated by the Service. 

2. Accounts and RegistraRon. 

2.1 Account CreaRon. To access most features of our Service, you must register for an account 
(“Account”) and create a username and password. When you register for an Account, you may 
be required to provide us with informaCon about yourself, including your name, street address, 
email address, phone number and date of birth. You agree that the informaCon you provide to 
us is accurate and that you will keep it accurate and up-to-date at all Cmes. If you provide any 
informaCon that is untrue, inaccurate, not current or incomplete, or TeleSafety has reasonable 
grounds to suspect that such informaCon is untrue, inaccurate, not current or incomplete, 
TeleSafety has the right to suspend or terminate your Account and refuse any and all current or 
future use of our Service. For more informaCon on how we use and disclose this informaCon, 
please see our Privacy Policy. 

2.2 Certain RestricRons. The rights granted to you in the Terms are subject to the following 
restricCons: (a) you shall not license, sell, rent, lease, transfer, assign, reproduce, distribute, host 
or otherwise commercially exploit our Service or any porCon of our Service, (b) you shall not 
frame or uClize framing techniques to enclose any trademark or logo (including images, text, 
page layout or form) of TeleSafety; (c) you shall not use any metatags or other “hidden text” 
using TeleSafety’s name or trademarks; (d) you shall not modify, translate, adapt, merge, make 
derivaCve works of, disassemble, decompile, reverse compile or reverse engineer any part of 
our Service except to the extent the foregoing restricCons are expressly prohibited by applicable 
law; (e) you shall not use any manual or automated solware, devices or other processes 
(including but not limited to spiders, robots, scrapers, crawlers, avatars, data mining tools or the 
like) to “scrape” or download data from any web pages contained in our Service (except that we 
grant the operators of public search engines revocable permission to use spiders to copy 
materials from our Service for the sole purpose of and solely to the extent necessary for 
creaCng publicly available searchable indices of the materials, but not caches or archives of such 
materials); (f) you shall not access our Service in order to build a similar or compeCCve website, 
applicaCon or service; (g) except as expressly stated herein, no part of our Service may be 
copied, reproduced, distributed, republished, downloaded, displayed, posted or transmi=ed in 
any form or by any means; and (h) you shall not remove or destroy any copyright noCces or 
other proprietary markings contained on or in our Service. Any future release, update or other 
addiCon to our Service shall be subject to the Terms. TeleSafety, its suppliers and service 
providers reserve all rights not granted in the Terms. Any unauthorized use of our Service 
terminates the licenses granted to you by TeleSafety pursuant to the Terms. 



2.3 Account Eligibility. You must be at least 18 years old to use our Service. By agreeing to these 
Terms, you represent and warrant to us that: (i) you are at least 18 years old; (ii) you have not 
previously been suspended or removed from our Service; (iii) your registraCon and your use of 
our Service is in compliance with any and all applicable laws and regulaCons, and (iv) you are 
using the Service in your individual capacity, and not on behalf of an enCty, organizaCon, or 
company or, if using on behalf of an enCty, organizaCon, or company you are an authorized 
representaCve of such enCty, organizaCon, or company. 

2.4 Account ResponsibiliRes. You are solely responsible for maintaining the confidenCality of 
your Account username and password and for locking your device and/or logging out of the App 
to protect the privacy of the informaCon on your device. You accept full responsibility for all 
acCviCes that occur under and in connecCon with your Account. You agree to immediately 
noCfy TeleSafety of any unauthorized use, or suspected unauthorized use of your Account or 
any other breach of security at help@TeleSafety.com. TeleSafety cannot and will not be liable 
for any loss or damage arising from your failure to comply with the above requirements. 

2.5 No Ownership or Interests. Notwithstanding anything to the contrary herein, you 
acknowledge and agree that you shall have no ownership or other property interest in your 
Account, and you further acknowledge and agree that all rights in and to your Account are and 
shall forever be owned by and inure to the benefit of TeleSafety. 

3. License 

3.1 Limited License. Subject to your complete and ongoing compliance with all the Terms, 
TeleSafety grants you: (i) a limited, non-exclusive, non-transferable, non-sublicensable, 
revocable license to install one copy of our App downloaded from a legiCmate marketplace, and 
to use such App so installed solely in object code format and solely for your personal use for 
lawful purposes, on mobile devices that you own or control, and (ii) permission to access and 
use our Service for your personal use. 

3.2 License RestricRons. Except if, and solely to the extent that, such a restricCon is 
impermissible under applicable law, by using our Service, you agree not to engage in any 
prohibited conduct as stated in SecCon 8. If you access or download our App through the Apple 
App Store (“ iOS App ”), you will only use the iOS App (i) on an Apple-branded product that runs 
Apple’s proprietary operaCng system (e.g., iOS) and (ii) as permi=ed by SecCon 7.4. If you access 
or download our App through the Google Play Store (the “Android App”), you will only use the 
Android App (x) on a product that runs Android’s proprietary operaCng system and (y) as 
permi=ed by SecCon 7.4. TeleSafety, its suppliers and service providers reserve all rights not 
granted in the Terms. TeleSafety may terminate your license at any Cme for any unauthorized 
use of our Service or breach of this Agreement. 



3.3 Updates. You understand that our Service may evolve over Cme. As a result, TeleSafety may 
require you to accept updates to our Service that you have installed on your computer or 
mobile device. You acknowledge and agree that TeleSafety may update our Service with or 
without noCfying you. You may need to update third-party solware from Cme to Cme in order 
to use our Service. The terms App and Service, as used herein, includes any update or 
modificaCon to our App or Service made available to you by TeleSafety, unless TeleSafety 
provides separate terms. Unless otherwise stated at the Cme of download, any future release, 
update or other addiCon to our Service shall be subject to then current version of these Terms. 

3.4 Feedback. If you choose to provide input and suggesCons regarding problems with or 
proposed modificaCons or improvements to our Service (“Feedback”), then you hereby grant 
TeleSafety an unrestricted, perpetual, irrevocable, non-exclusive, fully-paid, royalty-free right to 
use the Feedback in any manner and for any purpose, including to improve our Service and 
create other products and services. 

4. Payment Terms. 

4.1 General Payment Terms. Certain features of the Service may require you to pay fees. Before 
you pay any fees, you will have an opportunity to review and accept the fees that you will be 
charged. All fees are in U.S. Dollars and, unless otherwise stated, are non-refundable. 

4.2 Prices. We offer paid subscripCons to certain features of our Service (“SubscripRon 
Services”) and any applicable fees for the SubscripCon Services (“SubscripRon Fees”) are set 
forth and MAY BE made available on our Website and in our App. These SubscripCon Services 
and SubscripCon Fees may be updated by TeleSafety from Cme to Cme. TeleSafety may change 
the fees for any feature of our Service, including addiConal fees or charges, provided that 
TeleSafety gives you advance noCce of changes before they apply. TeleSafety, at its sole 
discreCon, may make promoConal offers with different features and different pricing to any of 
its customers. These promoConal offers, unless made to you, will have no bearing whatsoever 
on this contract. 

4.3 Sponsoring EnRRes. TeleSafety works with third party enCCes, including employers, which 
may pay for or sponsor some or all of the cost of certain users’ SubscripCon Fees (each a 
“ Sponsoring EnRty ”). If your subscripCon is paid for, in whole or in part, by a Sponsoring EnCty, 
any applicable adjustments to our standard pricing will be reflected in your bill for the 
SubscripCon Services. In the event that TeleSafety disconCnues its relaConship with your 
Sponsoring EnCty, your Sponsoring EnCty ceases to pay for their porCon of your SubscripCon 
Fees, or you cease to be affiliated with the Sponsoring EnCty, you may be required purchase a 
subscripCon, or pay addiConal fees, for conCnued access to the SubscripCon Services. 



4.4 Payment Terms; AuthorizaRon. You authorize TeleSafety, AND RELATED THIRDPARTY 
AFFILIATES, including without limitaCon OccupaConal Safety & Environmental Assoc., Inc., to 
charge all sums charged to your Account as described in these Terms at the Cme a fee or charge 
is due and payable. If you pay any fees with a credit card ( “Payment Provider” ), TeleSafety or 
its payment processor may seek pre-authorizaCon of your credit card prior to your purchase to 
verify that the credit card is valid and has the necessary funds or credits applicable to cover 
your purchase. Your Payment Provider agreement governs your use of the designated credit 
card, and you should refer to that agreement and not the Terms to determine your rights and 
liabiliCes. By providing TeleSafety with your credit card number, you agree that TeleSafety is 
authorized to immediately invoice your Account for all fees and charges due and payable to 
TeleSafety hereunder and that no addiConal noCce or consent is required. You agree to 
immediately noCfy TeleSafety of any change in your billing address or the credit card used for 
payment hereunder. TeleSafety reserves the right at any Cme to change its prices and billing 
methods, either immediately upon posCng on our Service or by e-mail delivery to you, in either 
case in our sole discreCon. 

4.5 Taxes. TeleSafety’s fees are net of any applicable Sales Tax. If any Services, or payments for 
any Services, under the Terms are subject to Sales Tax in any jurisdicCon and you have not 
remi=ed the applicable Sales Tax to TeleSafety, you will be responsible for the payment of such 
Sales Tax and any related penalCes or interest to the relevant tax authority, and you will 
indemnify TeleSafety for any liability or expense we may incur in connecCon with such Sales 
Taxes. Upon our request, you will provide us with official receipts issued by the appropriate 
taxing authority, or other such evidence that you have paid all applicable taxes. For purposes of 
this secCon, “Sales Tax” shall mean any sales or use tax, and any other tax measured by sales 
proceeds, that TeleSafety is permi=ed to pass to its customers, that is the funcConal equivalent 
of a sales tax where the applicable taxing jurisdicCon does not otherwise impose a sales or use 
tax. 

4.6 Withholding Taxes. You agree to make all payments of fees to TeleSafety free and clear of, 
and without reducCon for, any withholding taxes. Any such taxes imposed on payments of fees 
to TeleSafety will be your sole responsibility, and you will provide TeleSafety with official 
receipts issued by the appropriate taxing authority, or such other evidence as we may 
reasonably request, to establish that such taxes have been paid. 

4.7 SubscripRon Service; AutomaRc Renewal. If you acCvate or update SubscripCon Services 
through our Service, you authorize TeleSafety to periodically charge, on a going-forward basis 
and unCl cancellaCon of either the recurring payments or your Account, all accrued sums on or 
before the payment due date for the accrued sums. YOUR SUBSCRIPTION WILL CONTINUE 
INDEFINITELY UNTIL TERMINATED IN ACCORDANCE WITH THE TERMS. Aler your iniCal 



subscripCon period, and again aler any subsequent subscripCon period, your subscripCon will 
automaCcally commence on the first day following the end of such period (each a “Renewal 
Commencement Date”) and conCnue for an equivalent period, at TeleSafety’s then-current 
price for such subscripCon. You agree that your Account will be subject to this automaCc 
renewal feature unless you cancel your subscripCon prior to the scheduled automaCc payment. 
IF YOU DO NOT WISH FOR YOUR SUBSCRIPTION TO RENEW AUTOMATICALLY, OR IF YOU WISH 
TO CHANGE OR TERMINATE YOUR SUBSCRIPTION, PLEASE CONTACT TELESAFETY TO EXPRESS 
YOUR SPECIFIC INTENT. If you cancel your subscripCon, you will no longer be able to interface 
with the TeleSafety arCficial intelligence or team members and you will no longer receive 
reports from the Service and your subscripCon will not be renewed aler your then-current term 
expires. If you cancel your subscripCon, you will NOT receive a prorated refund of any porCon of 
the subscripCon fee paid for the then-current subscripCon period. Upon renewal of your 
subscripCon, if TeleSafety does not receive payment from your Payment Provider, (i) you agree 
to pay all amounts due on your Account upon demand, and/or (ii) you agree that TeleSafety may 
either terminate or suspend your subscripCon and conCnue to a=empt to charge your Payment 
Provider unCl payment is received (upon receipt of payment, your Account will be acCvated and 
for purposes of automaCc renewal, your new subscripCon commitment period will begin as of 
the day payment was received). 

4.8 Delinquent Accounts. TeleSafety reserves the right to suspend or terminate your 
SubscripCon Services for any Account for which any amount is due but unpaid. In addiCon to 
the amount due for the SubscripCon Service, such Accounts will be charged with fees or charges 
that are incidental to any chargebacks or collecCon of any such unpaid amounts including 
collecCon fees. 

4.9 Disputes. You must noCfy us in wriCng within seven (7) days aler receiving your credit card 
statement, if you dispute any of our charges on that statement or such dispute will be deemed 
waived. Billing disputes should be noCfied to the following address experts@telesafety.com 

5. Ownership; Proprietary Rights. 

5.1 TeleSafety Property. Our Service is owned and operated by us in conjuncCon with our 
partner OccupaConal Safety & Environmental Assoc., Inc. The visual interfaces, graphics, design, 
compilaCon, informaCon, data, computer code (including source code or object code), products, 
solware, services, and all other elements of the Service (“Materials”) provided by TeleSafety 
are protected by intellectual property and other laws. All Materials included in our Service are 
the property of TeleSafety or our third-party licensors. Except as expressly authorized by 
TeleSafety, you may not make use of the Materials. TeleSafety reserves all rights to the Materials 
not granted expressly in these Terms. 



5.2 Trademarks. TeleSafety and other related graphics, logos, service marks and trade names 
used on or in connecCon with our Service are the trademarks of TeleSafety and may not be used 
without permission in connecCon with any third-party products or services. Other trademarks, 
service marks and trade names that may appear on or in our Service are the property of their 
respecCve owners. 

5.3 Other Content. Except with respect to User Content as defined in SecCon 6, you agree that 
you have no right or Ctle in or to any content that appears on or in our Service. 

6. User Content. 

6.1 User Content Generally. Certain features of our Service may permit users to upload content 
to our Service, including messages, photos, images, data, text, and other types of works (“User 
Content”) and to make your User Content available through messages on our Service. You retain 
any copyright and other proprietary rights that you may hold in the User Content that you 
provide to our Service. 

6.2 Limited License Grant to TeleSafety. By submiqng User Content, you grant TeleSafety a 
worldwide, non-exclusive, royalty-free, fully paid right and license (with the right to sublicense) 
to host, store, transfer, display, perform, reproduce, modify, and distribute your User Content, in 
whole or in part, in any media formats and through any media channels now known or 
herealer developed, for the purpose of sending messages and communicaCng through the 
Service and operaCng and maintaining the Service and as otherwise described in this 
Agreement. In addiCon to the foregoing, Licensee agrees that Licensor may use, maintain, and 
store the User Content in perpetuity, and Licensee hereby grants to Licensor a non-exclusive, 
royalty-free, irrevocable worldwide license to use, modify, and adapt the User Content to train, 
develop, adapt, modify, enhance, or improve the App or any other product or service, including 
for the purpose of training arCficial intelligence features and upgrades. 

6.3 User Content RepresentaRons and WarranRes. We expressly disclaim any and all liability in 
connecCon with User Content. You are solely responsible for your User Content and the 
consequences of posCng or publishing User Content. By submiqng, posCng, publishing or 
sharing User Content, you affirm, represent, and warrant each of the following statements: 

a) You are the creator and owner of the User Content, or have the necessary licenses, rights, 
consents, and permissions to authorize TeleSafety to use and distribute your User Content as 
necessary to exercise the licenses granted by you in this SecCon, in the manner contemplated 
by TeleSafety, the Service, and these Terms. 

b) Your User Content, and the use of your User Content as contemplated by these Terms, does 
not and will not: (i) infringe, violate, or misappropriate any third-party right, including any 
copyright, trademark, patent, trade secret, moral right, privacy right, right of publicity, or any 



other intellectual property or proprietary right; or (ii) slander, defame, libel, or invade the right 
of privacy, publicity or other property rights of any other person. 

c) Your User Content is accurate and up to date, is not fraudulent, misleading, unlawful, 
inappropriate, or obscene, and does not violate any law or regulaCon, or consCtute false 
adverCsing or any other unfair business pracCce. 

6.4 User Content Disclaimer. We are under no obligaCon to edit or control User Content and 
will not be in any way responsible or liable for User Content. TeleSafety may, however, at any 
Cme and without prior noCce, screen, remove, edit, or block any User Content that in our sole 
judgment violates these Terms, contains personally idenCfiable informaCon, violates our 
policies for use of the Service or is otherwise objecConable. If User Content does not conform 
to these Terms, we may determine in our sole discreCon whether to remove the User Content, 
which we reserve the right to do at any Cme and without noCce. For clarity, TeleSafety does not 
permit copyright-infringing acCviCes on the Service. 

6.5 Monitoring Content. TeleSafety does not control and does not have any obligaCon to 
monitor: (i) submi=ed content; (ii) any content made available by third parCes, arCficial 
intelligence or team members; or (iii) the use of the Service by its users. You acknowledge and 
agree that TeleSafety reserves the right to, and may from Cme to Cme, monitor any and all 
informaCon transmi=ed or received through the Service for operaConal and other purposes. If 
at any Cme, TeleSafety chooses, in its sole discreCon, to monitor the content, TeleSafety 
nonetheless assumes no responsibility or liability for the content or any loss or damage of any 
kind incurred as a result of the use of such content. During monitoring, informaCon may be 
examined, recorded, copied and used in accordance with our Privacy Policy. 

6.6 Backups. You are solely responsible for maintaining backups of your User Content outside 
the Service, and TeleSafety will have no liability whatsoever to you arising out of or in 
connecCon with any loss, compromise, or corrupCon of any data you may submit, receive, 
transmit, or store through the Service. Once you terminate your Account, you may no longer 
have access to retrieve or obtain any of your User Content. 

7. Third-Party Terms 

7.1 Third-Party Websites, ApplicaRons & Ads. Our Service may contain links to third-party 
websites ( “Third-Party Websites”) and applicaCons (“Third-Party ApplicaRons”) and 
adverCsements for third parCes (“Third-Party Ads”). When you click on a link to a Third-Party 
Website, Third-Party ApplicaCon or Third-Party Ad, we may not warn you that you have lel our 
App, Website, or Service and are subject to the terms and condiCons (including privacy policies) 
of another website or desCnaCon. Such Third-Party Websites, Third-Party ApplicaCons and 
Third-Party Ads are not under the control of TeleSafety. TeleSafety is not responsible for any 



Third-Party Websites, Third-Party ApplicaCons or Third-Party Ads. TeleSafety provides these 
Third-Party Websites, Third-Party ApplicaCons and Third-Party Ads only as a convenience and 
does not review, approve, monitor, endorse, warrant, or make any representaCons with respect 
to Third-Party Websites, Third-Party ApplicaCons or Third-Party Ads, or their products or 
services. You use all links in Third-Party Websites, Third-Party ApplicaCons and Third-Party Ads 
at your own risk. When you leave our App, Website, or Service, our Terms and policies no longer 
govern. You should review applicable terms and policies, including privacy and data gathering 
pracCces, of any Third-Party Websites or Third-Party ApplicaCons, and should make whatever 
invesCgaCon you feel necessary or appropriate before proceeding with any transacCon with any 
third party. 

7.2 Carrier Services and Fees. Your use of our Service may be subject to separate third-party 
terms of service and fees of your mobile network operator (“Carrier(s)”). TeleSafety does not 
provide you with the equipment to use our App. You are responsible for complying with any 
third-party terms of service and paying all fees charged by third parCes to access and use our 
App (e.g., charges by Carriers). Without limiCng the foregoing, you are solely responsible for the 
payment of all applicable fees associated with any Carrier service plan you use in connecCon 
with your use of our Service (such as data, SMS, MMS, roaming, and other applicable fees 
charged by the Carrier). Accordingly, you should use care in selecCng a service plan offered by 
your Carrier. 

7.3 App Stores. You acknowledge and agree that the availability of our App and Services is 
dependent on the third party from whom you received the license for our App (e.g., Google 
Play) (“App Store”). You acknowledge that the Terms are between you and TeleSafety and not 
with the App Store. TeleSafety, not the App Store, is solely responsible for our Service, including 
our App, the content thereof, maintenance, support services, and warranty therefor, and 
addressing any claims relaCng thereto (e.g., product liability, legal compliance or intellectual 
property infringement. You also agree to pay all fees (if any) charged by the App Store in 
connecCon with our Service, including our App. You agree to comply with, and your license to 
use our App is condiConed upon your compliance with, all applicable third-party terms of 
agreement (e.g., the App Store’s terms and policies) when using our Service, including our App. 
You acknowledge that the App Store (and its subsidiaries) are third-party beneficiaries of the 
Terms and will have the right to enforce them. 

7.4 Accessing and Downloading our App from the Apple App Store or Google Play Store. The 
following applies to any iOS App or Android App accessed through or downloaded from the 
Apple App Store or Google Play Store, as applicable: 

a) You acknowledge and agree that (i) the Terms are between you and TeleSafety only, and not 
Apple or Google, as applicable, and (ii) TeleSafety, not Apple or Google, as applicable, is solely 



responsible for the iOS App or Android App, as applicable, and content thereof. Your use of the 
iOS App or Android App, as applicable, must comply with the applicable App Store Terms of 
Service. 

b) You acknowledge that Apple or Google, as applicable, has no obligaCon whatsoever to 
furnish any maintenance and support services with respect to the iOS App or Android App, as 
applicable. 

c) In the event of any failure of the iOS App or Android App, as applicable, to conform to any 
applicable warranty, you may noCfy Apple or Google, as applicable, and Apple or Google, as 
applicable, will refund the purchase price for the iOS App or Android App, as applicable, to you 
and to the maximum extent permi=ed by applicable law, Apple or Google, as applicable, will 
have no other warranty obligaCon whatsoever with respect to the iOS App or Android App, as 
applicable. As between TeleSafety and Apple or Google, as applicable, any other claims, losses, 
liabiliCes, damages, costs or expenses a=ributable to any failure to conform to any warranty will 
be the sole responsibility of TeleSafety. 

d) You and TeleSafety acknowledge that, as between TeleSafety and Apple or Google, as 
applicable, Apple or Google, as applicable, is not responsible for addressing any claims you have 
or any claims of any third party relaCng to the iOS App or Android App, as applicable, or your 
possession and use of the iOS App or Android App, as applicable, including, but not limited to: 
(i) product liability claims; (ii) any claim that the iOS App or Android App, as applicable, fails to 
conform to any applicable legal or regulatory requirement; and (iii) claims arising under 
consumer protecCon or similar legislaCon. 

e) You and TeleSafety acknowledge that, in the event of any third-party claim that the iOS App 
or Android App, as applicable, or your possession and use of that iOS App or Android App, as 
applicable, infringes that third party’s intellectual property rights, as between TeleSafety and 
Apple or Google, as applicable, TeleSafety, not Apple or Google, as applicable, will be solely 
responsible for the invesCgaCon, defense, se=lement and discharge of any such intellectual 
property infringement claim to the extent required by the Terms. 

f) You and TeleSafety acknowledge and agree that Apple or Google, as applicable, and Apple’s or 
Google’s subsidiaries, as applicable, are third-party beneficiaries of the Terms as related to your 
license of the iOS App or Android App, as applicable, and that, upon your acceptance of the 
terms and condiCons of the Terms, Apple or Google, as applicable, will have the right (and will 
be deemed to have accepted the right) to enforce the Terms as related to your license of the iOS 
App or Android App, as applicable, against you as a third-party beneficiary thereof. 

g) Without limiCng any other terms of the Terms, you must comply with all applicable third-
party terms of agreement when using the iOS App or Android App, as applicable. 



8. Prohibited Conduct. BY USING THE SERVICE YOU AGREE NOT TO: 

8.1 Hacking or Interfering. You agree that you will not, under any circumstances: 

a) Use automaCon solware, bots, hacks, mods or any unauthorized solware designed to 
modify or interfere with any our Service; 

b) Interfere with or damage our Service, including, without limitaCon, through the use of 
viruses, cancel bots, Trojan horses, harmful code, flood pings, denial-of-service a=acks, packet 
or IP spoofing, forged rouCng or electronic mail address informaCon, or similar methods or 
technology; 

c) Modify or cause to be modified any files that are a part of our Service; 

d) Disrupt, overburden, or aid or assist in the disrupCon or overburdening of: (i) any computer 
or server used to offer or support our Service; or (ii) the enjoyment of our Service by any other 
person; 

e) InsCtute, assist, or become involved in any type of a=ack, including, but not limited to, 
distribuCon of a virus, denial of service a=acks upon our Service, or other a=empts to disrupt 
our Service or any other person’s use or enjoyment of our Service; 

f) A=empt to gain unauthorized access to our Service, accounts registered to others, or to the 
computers, servers or networks connected to our Service by any means other than the user 
interface provided by TeleSafety, including, but not limited to, by circumvenCng or modifying, 
a=empCng to circumvent or modify, or encouraging or assisCng any other person to circumvent 
or modify, any security, technology, device or solware that is part of our Service; 

g) Access, tamper with or use non-public areas of our Service, TeleSafety’s computer systems, or 
the technical delivery systems of TeleSafety’s providers; 

h) A=empt to probe, scan, or test the vulnerability of any TeleSafety system or network, or 
breach any security or authenCcaCon measures; 

i) Disrupt or interfere with the security of, or otherwise cause harm to, our Service, systems, 
resources, accounts, passwords, servers or networks connected to or accessible through our 
Service or any affiliated or linked sites; 

j) Avoid, bypass, remove, deacCvate, impair, descramble, or otherwise circumvent any 
technological measure implemented by TeleSafety or any of TeleSafety’s providers or any other 
third party (including another User) to protect our Service; or 

k) Report false emergencies relaCng to yourself, others, or vulnerable populaCons including 
children, elders, or people with disabiliCes. 



8.2 Commercial AcRviRes. You agree that you will not, under any circumstances (except to the 
extent expressly authorized by the Terms): 

a) Reproduce, duplicate, copy, sell, trade, resell or exploit for any commercial purpose any 
porCon of our Service (including your Account), or access to or use of our Service; 

b) Upload, post, e-mail, transmit or otherwise make available any unsolicited or unauthorized 
adverCsing, promoConal materials, “junk mail,” “spam,” “chain le=ers,” “pyramid schemes,” or 
any other form of solicitaCon; 

c) Use our Service or any part thereof for any commercial purpose, including, but not limited to 
communicaCng or facilitaCng any commercial adverCsement or solicitaCon; 

d) Engage in any chain le=ers, contests, junk email, pyramid schemes, spamming, surveys or 
other duplicaCve or unsolicited messages (commercial or otherwise); or 

e) Market any goods or services for any business purposes. 

8.3 Unauthorized Use or Access. You agree that you will not, under any circumstances: 

a) Modify, translate, adapt, merge, or make derivaCve works of any part of our Services; 

b) Interfere or a=empt to interfere with the proper funcConing of our Service or connect to or 
use our Service in any way not expressly permi=ed by the Terms; 

c) SystemaCcally retrieve data or other content from our Service to create or compile, directly or 
indirectly, in single or mulCple downloads, a collecCon, compilaCon, database, directory or the 
like, whether by manual methods, through the use of bots, crawlers, spiders, or otherwise; 

d) Use, display, mirror or frame our Service, or any individual element within our Service, 
TeleSafety’s name, any TeleSafety trademark, logo or other proprietary informaCon, or the 
layout and design of any page or form contained on a page, without TeleSafety’s express wri=en 
consent; 

e) Use any unauthorized solware that accesses, intercepts, “mines” or otherwise collects 
informaCon from or through our Service or that is in transit from or to our Service, including, 
but not limited to, any solware that reads areas of RAM or streams of network traffic used by 
our Service; 

f) Intercept, examine or otherwise observe any proprietary communicaCons protocol used by a 
client, a server or our Service, whether through the use of a network analyzer, packet sniffer or 
other device; 



g) Make any automated use of our Service, or take any acCon that imposes or may impose (in 
TeleSafety’s sole discreCon) an unreasonable or disproporConately large load on the 
infrastructure for our Service; 

h) Bypass any robot exclusion headers or other measures TeleSafety takes to restrict access to 
our Service, or use any solware, technology or device to send content or messages, scrape, 
spider or crawl our Service, or harvest or manipulate data; 

i) Use, facilitate, create, or maintain any unauthorized connecCon to our Service, including, but 
not limited to: (i) any connecCon to any unauthorized server that emulates, or a=empts to 
emulate, any part of our Service; or (ii) any connecCon using programs, tools or solware not 
expressly approved by TeleSafety; 

j) Reverse compile, reverse engineer, decompile, disassemble, decipher or otherwise a=empt to 
derive the source code for any underlying solware or other intellectual property used to 
provide our Service, or to obtain any informaCon from our Service; 

k) Forge headers or otherwise manipulate idenCfiers in order to disguise the origin of any 
content transmi=ed through our Service; 

l) Upload, post, e-mail, transmit or otherwise make available any material that contains 
solware viruses or any other computer code, files or programs designed to interrupt, destroy or 
limit the funcConality of any computer solware or hardware or telecommunicaCons 
equipment; 

m) Solicit or a=empt to solicit personal informaCon from TeleSafety’s team members, 
contractors or employees, or other users of our Service; 

n) Use our Service to collect, harvest, transmit, distribute, post or submit any informaCon 
concerning any other person or enCty, including without limitaCon, photographs of others 
without their permission, personal contact informaCon or credit, debit, calling card or account 
numbers; 

o) Forge any TCP/IP packet header or any part of the header informaCon in any e-mail or 
newsgroup posCng, or in any way use our Service to send altered, decepCve or false source-
idenCfying informaCon; or 

p) Upload or transmit (or a=empt to upload or to transmit) any material that acts as a passive or 
acCve informaCon collecCon or transmission mechanism, including, but not limited to, clear 
GIFs, 1x1 pixels, web bugs, cookies or other similar devices (someCmes referred to as 
“spyware,” “passive collecCon mechanisms” or “pcms”). 

8.4 General. In connecCon with your use of our Service, you shall not: 



a) Make available any content that (i) is unlawful, torCous, defamatory, vulgar, obscene, 
libelous, or racially, ethnically or otherwise objecConable; (ii) violates, or encourages any 
conduct that would violate, any applicable law or regulaCon or would give rise to civil liability; 
(iii) promotes discriminaCon, bigotry, racism, hatred, harassment or harm against any individual 
or group; (iv) is violent or threatening, or promotes violence or acCons that are threatening to 
any other person; or (v) promotes illegal or harmful acCviCes; 

b) Harm minors in any way; 

c) Impersonate any person or enCty, including, but not limited to, TeleSafety personnel, or 
falsely state or otherwise misrepresent your affiliaCon with a person or enCty; 

d) Make available any content that you do not have a right to make available under any law or 
under contractual or fiduciary relaConships (such as inside informaCon, proprietary and 
confidenCal informaCon learned or disclosed as part of employment relaConships or under non-
disclosure agreements); 

e) Make available any content that infringes the rights of any person or enCty, including without 
limitaCon, any patent, trademark, trade secret, copyright, privacy, publicity or other proprietary 
or contractual rights; 

f) IntenConally or unintenConally violate any applicable local, state, naConal or internaConal law 
or regulaCon, or any order of a court; 

g) Stalk or otherwise harass TeleSafety’s team members, contractors or employees, or any other 
user of our Service; 

h) Advocate, encourage or assist any third party in doing any of the foregoing acCviCes in this 
SecCon; 

i) Post or send violent (i.e depicCon of blood or physical injury), nude, parCally nude, 
discriminatory, unlawful, infringing, hateful, pornographic or sexually suggesCve photos or other 
content via the service; or 

j) Use the Service for sexual graCficaCon. 

9. IndemnificaRon. You agree to indemnify and hold TeleSafety, OccupaConal Safety & 
Environmental Assoc., Inc., and each of their respecCve parents, subsidiaries, affiliates, officers, 
employees, agents, partners and licensors (collecCvely, the “ TeleSafety Party or ParRes ”) 
harmless from any losses, costs, liabiliCes and expenses (including reasonable a=orneys’ fees) 
relaCng to or arising out of:  

(a) User Content;  



(b) your violaCon of the Terms;  

(c) your violaCon of any rights of another party, including any users; or  

(d) your violaCon of any applicable laws, rules or regulaCons. TeleSafety reserves the right, at 
your expense, to assume the exclusive defense and control of any ma=er otherwise subject to 
indemnificaCon by you, and you agree to fully cooperate with TeleSafety in asserCng any 
available defenses. You agree not to se=le any ma=er without the prior wri=en consent of 
TeleSafety. TeleSafety will use reasonable efforts to noCfy you of any such claim, acCon or 
proceeding upon becoming aware of it. This provision does not require you to indemnify any of 
the TeleSafety ParCes for any unconscionable commercial pracCce by such party or for such 
party’s fraud, decepCon, false promise, misrepresentaCon or concealment, suppression or 
omission of any material fact in connecCon with our App, Website, or any porCon of our Service 
provided hereunder. You agree that the provisions in this SecCon will survive any terminaCon of 
your Account, the Terms or your access to our Service.  

(e) Claims arising from workplace injuries, fataliCes, property damage, OSHA citaCons, 
regulatory invesCgaCons, governmental enforcement acCons, workers' compensaCon claims, or 
other workplace safety ma=ers arising from Customer's operaCons, except to the extent directly 
caused by TeleSafety's gross negligence or willful misconduct. 

10. Disclaimer of WarranRes and CondiRons. 

10.1 As Is. YOU EXPRESSLY UNDERSTAND AND AGREE THAT TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, YOUR USE OF OUR SERVICE IS AT YOUR SOLE RISK, AND OUR SERVICE IS 
PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS, WITH ALL FAULTS. TELESAFETY PARTIES 
EXPRESSLY DISCLAIM ALL WARRANTIES, REPRESENTATIONS, AND CONDITIONS OF ANY KIND, 
WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT ARISING FROM USE OF OUR SERVICE. 

TeleSafety may uClize third-party arCficial intelligence models, cloud compuCng providers, 
machine learning services, and other technology vendors in providing the Service. TeleSafety 
makes no representaCon or warranty regarding the availability, accuracy, completeness, 
security, or reliability of any output generated by such third-party technologies. 

a) TELESAFETY PARTIES MAKE NO WARRANTY, REPRESENTATION OR CONDITION THAT: (1) OUR 
SERVICE WILL MEET YOUR REQUIREMENTS; (2) YOUR USE OF OUR SERVICE WILL BE 
UNINTERRUPTED, TIMELY, SECURE OR ERROR-FREE; OR (3) THE RESULTS THAT MAY BE 
OBTAINED FROM USE OF OUR SERVICE WILL BE ACCURATE OR RELIABLE. 



b) ANY CONTENT DOWNLOADED FROM OR OTHERWISE ACCESSED THROUGH OUR SERVICE IS 
ACCESSED AT YOUR OWN RISK, AND YOU SHALL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO 
YOUR PROPERTY, INCLUDING, BUT NOT LIMITED TO, YOUR COMPUTER SYSTEM AND ANY 
DEVICE YOU USE TO ACCESS OUR SERVICE, OR ANY OTHER LOSS THAT RESULTS FROM 
ACCESSING SUCH CONTENT. 

c) WITHOUT LIMITING THE FOREGOING, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE 
LAW, We do not warrant the accuracy, completeness or usefulness of ANY informaCon THAT IS 
ACCESSIBLE THROUGH THE SERVICE OR PROVIDED BY ARTIFICIAL INTELLIGENCE AND/OR A 
TEAM MEMBER THROUGH THE SERVICE AND Any reliance you place on such informaCon is 
strictly at your own risk. ALTHOUGH The Service may provide informaCon about job site safety 
the Service IS NOT providing any kind of safety advice or recommendaCon and should not be 
relied on as the basis for any safety decision or acCon. YOU should not use the informaCon 
contained on the Service for diagnosing, TREATING OR MANAGING job site safety. Safety advice 
should always be sought from  licensed or qualified safety professionals. TO THE FULLEST 
EXTENT PERMITTED BY APPLICABLE LAW, we disclaim all liability and responsibility arising from 
any reliance placed on such INFORMATION by you. In no event will TeleSafety be liable for any 
death or bodily injury that you suffer, or that you cause to any third party, in connecCon with 
your use of the Service or any acCvity you undertake in connecCon with your receipt of team 
membership through the service . 

d) OUR SERVICE MAY BE SUBJECT TO DELAYS, CANCELLATIONS AND OTHER DISRUPTIONS. 
TELESAFETY MAKES NO WARRANTY, REPRESENTATION, OR CONDITION WITH RESPECT TO 
SERVICES, INCLUDING BUT NOT LIMITED TO, THE QUALITY, EFFECTIVENESS, REPUTATION AND 
OTHER CHARACTERISTICS OF SERVICES. 

e) NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED FROM TELESAFETY 
OR THROUGH OUR SERVICE WILL CREATE ANY WARRANTY NOT EXPRESSLY MADE HEREIN. 

f) FROM TIME TO TIME, TELESAFETY MAY OFFER NEW “BETA” FEATURES OR TOOLS WITH 
WHICH ITS USERS MAY EXPERIMENT. SUCH FEATURES OR TOOLS ARE OFFERED SOLELY FOR 
EXPERIMENTAL PURPOSES AND WITHOUT ANY WARRANTY OF ANY KIND, AND MAY BE 
MODIFIED OR DISCONTINUED AT TELESAFETY’S SOLE DISCRETION. THE PROVISIONS OF THIS 
SECTION APPLY WITH FULL FORCE TO SUCH FEATURES OR TOOLS. 

g) TeleSafety does not guarantee that use of the Service will prevent accidents, injuries, 
fataliCes, property damage, regulatory violaCons, OSHA citaCons, liCgaCon, insurance claims, or 
any other adverse event. No inspecCon, recommendaCon, analysis, report, score, checklist, 
photograph review, or arCficial intelligence output should be interpreted as confirmaCon that a 
workplace is safe or compliant. 



h) Users acknowledge that all reports, recommendaCons, scores, analyses, checklists, 
observaCons, alerts, noCficaCons, and other outputs generated by the Service are advisory only 
and shall not be relied upon as the sole basis for any operaConal, engineering, construcCon, 
regulatory, or safety decision. 

10.2 No Liability for Conduct of Third ParRes. YOU ACKNOWLEDGE AND AGREE THAT 
TELESAFETY PARTIES ARE NOT LIABLE, AND YOU AGREE NOT TO SEEK TO HOLD TELESAFETY 
PARTIES LIABLE, FOR THE CONDUCT OF THIRD PARTIES, INCLUDING OPERATORS OF EXTERNAL 
SITES, AND THAT THE RISK OF INJURY FROM SUCH THIRD PARTIES RESTS ENTIRELY WITH YOU. 

10.3 No Liability for Conduct of Other Users. YOU ARE SOLELY RESPONSIBLE FOR ALL OF YOUR 
COMMUNICATIONS AND INTERACTIONS THROUGH THE SERVICE. YOU UNDERSTAND THAT 
TELESAFETY DOES NOT MAKE ANY ATTEMPT TO VERIFY THE STATEMENTS OF ARTIFICIAL 
INTELLIGENCE AND/OR TEAM MEMBERS OR OTHER USERS OF OUR SERVICE. 

10.4 Exclusion of WarranRes. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF 
CERTAIN WARRANTIES, REPRESENTATIONS OR CONDITIONS, THE LIMITATION OR EXCLUSION OF 
IMPLIED WARRANTIES, OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY MAY LAST, SO 
SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY IN FULL TO YOU. WHERE LEGISLATION IN A 
JURISDICTION IMPLIES IN THE TERMS ANY CONDITION OR WARRANTY THAT CANNOT BE 
EXCLUDED, TELESAFETY’S LIABILITY FOR BREACH THEREOF SHALL BE LIMITED AT TELESAFETY’S 
OPTION TO ONE OR MORE OF THE FOLLOWING: (a) WHERE THE BREACH OF THE CONDITION OR 
WARRANTY RELATES TO GOODS, THE REPLACEMENT OR REPAIR OF THE GOODS, THE SUPPLY OF 
EQUIVALENT GOODS OR PAYMENT OF THE COST OF DOING SO; AND (b) WHERE THE BREACH OF 
THE CONDITION OR WARRANTY RELATES TO SERVICES, THE SUPPLY OF SERVICES AGAIN, OR THE 
PAYMENT OF THE COST OF HAVING THEM SUPPLIED AGAIN.” 

11. LimitaRon of Liability. 

11.1 Disclaimer of Certain Damages. YOU UNDERSTAND AND AGREE THAT IN NO EVENT SHALL 
TELESAFETY PARTIES BE LIABLE FOR ANY LOSS OF PROFITS, REVENUE OR DATA, INDIRECT, 
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN CONNECTION 
WITH OUR SERVICE, OR DAMAGES OR COSTS DUE TO LOSS OF PRODUCTION OR USE, BUSINESS 
INTERRUPTION, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, WHETHER OR NOT 
TELESAFETY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, ARISING OUT OF OR 
IN CONNECTION WITH THE TERMS, OR FROM ANY COMMUNICATIONS, INTERACTIONS OR 
MEETINGS WITH OTHER USERS OF OUR SERVICE, ON ANY THEORY OF LIABILITY, RESULTING 
FROM: (1) THE USE OR INABILITY TO USE OUR SERVICE; (2) THE COST OF PROCUREMENT OF 
SUBSTITUTE GOODS OR SERVICES RESULTING FROM ANY GOODS, DATA, INFORMATION OR 
SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED FOR TRANSACTIONS ENTERED 



INTO THROUGH OUR SERVICE; (3) UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR 
TRANSMISSIONS OR DATA; (4) STATEMENTS OR CONDUCT OF ANY THIRD PARTY ON OUR 
SERVICE; OR (5) ANY OTHER MATTER RELATED TO OUR SERVICE, WHETHER BASED ON 
WARRANTY, COPYRIGHT, CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR 
ANY OTHER LEGAL THEORY. THE FOREGOING CAP ON LIABILITY SHALL NOT APPLY TO LIABILITY 
OF A TELESAFETY PARTY FOR (A) DEATH OR PERSONAL INJURY CAUSED BY A TELESAFETY 
PARTY’S NEGLIGENCE; OR FOR (B) ANY INJURY CAUSED BY A TELESAFETY PARTY’S FRAUD OR 
FRAUDULENT MISREPRESENTATION. 

11.2 Cap on Liability. UNDER NO CIRCUMSTANCES WILL TELESAFETY PARTIES BE LIABLE TO YOU 
FOR MORE THAN THE GREATER OF (A) THE TOTAL AMOUNT PAID TO TeleSafety by you during 
the one-month period prior to the act, omission or occurrence giving rise to such liability 
and (B) THE REMEDY, FINES OR PENALTY IMPOSED BY THE STATUTE UNDER WHICH SUCH CLAIM 
ARISES. THE FOREGOING CAP ON LIABILITY SHALL NOT APPLY TO LIABILITY OF A TELESAFETY 
PARTY FOR (A) DEATH OR PERSONAL INJURY CAUSED BY A TELESAFETY PARTY’S NEGLIGENCE; 
OR FOR (B) ANY INJURY CAUSED BY A TELESAFETY PARTY’S FRAUD OR FRAUDULENT 
MISREPRESENTATION. 

11.3 User Content. EXCEPT FOR TELESAFETY’S OBLIGATIONS TO PROTECT YOUR PERSONAL DATA 
AS SET FORTH IN THE TELESAFETY’S PRIVACY POLICY, TELESAFETY ASSUMES NO RESPONSIBILITY 
FOR THE TIMELINESS, DELETION, MIS-DELIVERY OR FAILURE TO STORE ANY CONTENT 
(INCLUDING, BUT NOT LIMITED TO, USER CONTENT), USER COMMUNICATIONS OR 
PERSONALIZATION SETTINGS. 

11.4 Basis of the Bargain. THE LIMITATIONS OF DAMAGES SET FORTH ABOVE ARE 
FUNDAMENTAL ELEMENTS OF THE BASIS OF THE BARGAIN BETWEEN TELESAFETY AND YOU. 

12. Procedure for Making Claims of Copyright Infringement. 

12.1 DMCA NoRficaRon. We seek to comply with the provisions of the Digital Millennium 
Copyright Act applicable to internet service providers (17 U.S.C. §512, as amended). 

12.2 Repeat Infringers. It is TeleSafety’s policy to terminate membership privileges of any user 
who repeatedly infringes copyright upon prompt noCficaCon to TeleSafety by the copyright 
owner or the copyright owner’s legal agent. 

12.3 Copyright Infringement. Without limiCng the foregoing, if you believe that your work has 
been copied and posted on our Service in a way that consCtutes copyright infringement, please 
provide our Copyright Agent with the following informaCon: (1) an electronic or physical 
signature of the person authorized to act on behalf of the owner of the copyright interest; (2) a 
descripCon of the copyrighted work that you claim has been infringed; (3) a descripCon of the 
locaCon on our Service of the material that you claim is infringing; (4) your address, telephone 



number and e-mail address; (5) a wri=en statement by you that you have a good faith belief 
that the disputed use is not authorized by the copyright owner, its agent or the law; and (6) a 
statement by you, made under penalty of perjury, that the above informaCon in your noCce is 
accurate and that you are the copyright owner or authorized to act on the copyright owner’s 
behalf. Contact informaCon for TeleSafety’s Copyright Agent for noCce of claims of copyright 
infringement is as follows: 

Email: EXPERTS@TELESAFETY.COM 

13. Remedies. 

13.1 ViolaRons. If TeleSafety becomes aware of any possible violaCons by you of the Terms, 
TeleSafety reserves the right to invesCgate such violaCons. If, as a result of the invesCgaCon, 
TeleSafety believes that criminal acCvity has occurred, TeleSafety reserves the right to refer the 
ma=er to, and to cooperate with, any and all applicable legal authoriCes. TeleSafety is enCtled, 
except to the extent prohibited by applicable law, to disclose any informaCon or materials on or 
in our Service, including User Content, in TeleSafety’s possession in connecCon with your use of 
our Service, to (1) comply with applicable laws, legal process or governmental request; (2) 
enforce the Terms, (3) respond to any claims that User Content violates the rights of third 
parCes, (4) respond to your requests for customer service, or (5) protect the rights, property or 
personal safety of TeleSafety, its users or the public, and all enforcement or other government 
officials, as TeleSafety in its sole discreCon believes to be necessary or appropriate. 

13.2 Breach. In the event that TeleSafety determines, in its sole discreCon, that you have 
breached any porCon of the Terms, or have otherwise demonstrated conduct inappropriate for 
our Service, TeleSafety reserves the right, in its sole discreCon, to: 

a) Warn you via e-mail (to any e-mail address you have provided to TeleSafety) or through our 
team member dashboard that you have violated the Terms; 

b) Delete any of User Content provided by you or your agent(s) to our Service; 

c) DisconCnue your registraCon(s) with the any porCon of our Service; 

d) DisconCnue your subscripCon to any or all of our Service; 

e) NoCfy and/or send content to and/or fully cooperate with the proper law enforcement 
authoriCes for further acCon; 

f) Block future accounts made using a device on which these Terms were previously violated; 
and/or 

g) Pursue any other acCon which TeleSafety deems to be appropriate. 



14. Term, TerminaRon and ModificaRon of the Service 

14.1 Term. These Terms are effecCve beginning when you accept the Terms or download, install, 
access or use the Service, and ending when terminated as set for in SecCon 14.2. 

14.2 TerminaRon. If you violate any provision of these Terms, your Account and these Terms 
automaCcally terminate. In addiCon, TeleSafety may, at its sole discreCon, terminate these 
Terms, your Account on the Service or suspend or terminate your access to the Service at any 
Cme for any reason or no reason, with or without noCce. You may terminate SubscripCon 
Services at any Cme as set forth in SecCon 4.5. 

14.3 Effect of TerminaRon. Upon terminaCon of these Terms: (i) your license rights will 
terminate and you must immediately cease all use of the Service; (ii) you will no longer have 
access to your Account; (iii) you must remit to TeleSafety and unpaid amounts due prior to 
terminaCon; and (iv) upon terminaCon of these Terms, all payment obligaCons accrued prior to 
terminaCon and SecCons 3.4, 5, 6.2, 6.3, 6.6, 9, 10, 11, 14.3, 16 and 17 will survive. 

14.4 ModificaRon of the Service. TeleSafety reserves the right to modify or disconCnue the 
Service at any Cme (including by limiCng or disconCnuing certain features of the Service), 
temporarily or permanently, without noCce to you. We will have no liability whatsoever on 
account of any change to the Service or any suspension or terminaCon of your access to or use 
of the Service. 

15. InternaRonal Users. Our Service can be accessed from countries around the world and may 
contain references to Services and Content that are not available in your country. These 
references do not imply that TeleSafety intends to announce such Services or Content in your 
country. Our Service is controlled and offered by TeleSafety from its faciliCes in the United 
States of America. TeleSafety makes no representaCons that our Service is appropriate or 
available for use in other locaCons. Those who access or use our Service from other countries 
do so at their own voliCon and are responsible for compliance with local law. 

16. Dispute ResoluRon. Please read the following arbitra2on agreement in this Sec2on 
(“ ArbitraRon Agreement ”) carefully. It requires you to arbitrate disputes with TeleSafety and 
limits the manner in which you can seek relief from us. 

16.1 Applicability of ArbitraRon Agreement. You agree that any dispute or claim relaCng in any 
way to your access or use of the Service or to any aspect of your relaConship with TeleSafety, 
will be resolved by binding arbitraCon, rather than in court, except that (a) you may assert 
claims in small claims court if your claims qualify; and (b) you or TeleSafety may seek equitable 
relief in court for infringement or other misuse of intellectual property rights (such as 
trademarks, trade dress, domain names, trade secrets, copyrights, and patents). This 
ArbitraRon Agreement shall apply, without limitaRon, to all claims that arose or were 



asserted before the date you accepted the Terms of this Agreement or any prior version of 
this Agreement. 

16.2 ArbitraRon Rules and Forum. The Federal ArbitraCon Act governs the interpretaCon and 
enforcement of this ArbitraCon Agreement. To begin an arbitraCon proceeding, you must send a 
le=er requesCng arbitraCon and describing your claim to our registered agent CorporaCon Trust 
Center with an address at 1209 Orange Street, Wilmington, Delaware 19801. The arbitraCon will 
be conducted by JAMS, an established alternaCve dispute resoluCon provider. Disputes 
involving claims and counterclaims under $250,000, not inclusive of a=orneys’ fees and interest, 
shall be subject to JAMS’s most current version of the Streamlined ArbitraCon Rules and 
procedures available at h=p://www.jamsadr.com/rules-streamlined-arbitraCon/; all other 
claims shall be subject to JAMS’s most current version of the Comprehensive ArbitraCon Rules 
and Procedures, available at h=p://www.jamsadr.com/rules-comprehensive-arbitraCon/. JAMS’s 
rules are also available at www.jamsadr.com or by calling JAMS at 800-352-5267. If JAMS is not 
available to arbitrate, the parCes will select an alternaCve arbitral forum. TeleSafety will 
reimburse all such JAMS’s filing, administraCve, hearing and/or other fees for claims totaling 
less than $100 unless the arbitrator determines the claims are frivolous. 

You may choose to have the arbitraCon conducted by telephone, based on wri=en submissions, 
or in person in the country where you live or at another mutually agreed locaCon. Any judgment 
on the award rendered by the arbitrator may be entered in any court of competent jurisdicCon. 

16.3 Authority of Arbitrator. The arbitrator shall have exclusive authority to (a) determine the 
scope and enforceability of this ArbitraCon Agreement and (b) resolve any dispute related to 
the interpretaCon, applicability, enforceability or formaCon of this ArbitraCon Agreement 
including, but not limited to any claim that all or any part of this ArbitraCon Agreement is void 
or voidable. The arbitraCon will decide the rights and liabiliCes, if any, of you and TeleSafety. The 
arbitraCon proceeding will not be consolidated with any other ma=ers or joined with any other 
cases or parCes. The arbitrator shall have the authority to grant moCons disposiCve of all or 
part of any claim. The arbitrator shall have the authority to award monetary damages and to 
grant any non-monetary remedy or relief available under applicable law, the arbitral forum’s 
rules, and the Agreement (including the ArbitraCon Agreement). The arbitrator shall issue a 
wri=en award and statement of decision describing the essenCal findings and conclusions on 
which the award is based, including the calculaCon of any damages awarded. The arbitrator has 
the same authority to award relief that a judge in a court of law would have. The award of the 
arbitrator is final and binding upon you and us. 

16.4 Waiver of Trial. YOU AND TELESAFETY HEREBY WAIVE ANY CONSTITUTIONAL AND 
STATUTORY RIGHTS TO SUE IN COURT AND HAVE A TRIAL IN FRONT OF A JUDGE OR A JURY. You 
and TeleSafety are instead elecCng that all claims and disputes shall be resolved by arbitraCon 
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under this ArbitraCon Agreement, except as specified in SecCon 16.1 above. An arbitrator can 
award the same damages and relief as a court and must follow this Agreement as a court would. 
However, there is no judge or jury in arbitraCon, and court review of an arbitraCon award is 
subject to very limited review. 

16.5 Waiver of Class or Other Non-Individualized Relief. ALL CLAIMS AND DISPUTES WITHIN 
THE SCOPE OF THIS ARBITRATION AGREEMENT MUST BE ARBITRATED ON AN INDIVIDUAL BASIS 
AND NOT ON A CLASS OR COLLECTIVE BASIS, ONLY INDIVIDUAL RELIEF IS AVAILABLE, AND 
CLAIMS OF MORE THAN ONE CUSTOMER OR USER CANNOT BE ARBITRATED OR CONSOLIDATED 
WITH THOSE OF ANY OTHER CUSTOMER OR USER. If a decision is issued staCng that applicable 
law precludes enforcement of any of this SecCon’s limitaCons as to a given claim for relief, than 
then claim must be severed from the arbitraCon and brought into the State or Federal Courts 
located in the State of New York. All other claims shall be arbitrated. 

16.6 30-Day Right to Opt Out. You have the right to opt out of the provisions of this ArbitraCon 
Agreement by sending wri=en noCce of your decision to opt out to the following 
address: EXPERTS@TELESAFETY.COM within 30 days aler first becoming subject to this 
ArbitraCon Agreement. Your noCce must include your name and address, your TeleSafety 
username (if any), the email address you used to set up your TeleSafety Account (if you have 
one), and an unequivocal statement that you want to opt out of this ArbitraCon Agreement. If 
you opt out of this ArbitraCon Agreement, all other parts of this Agreement will conCnue to 
apply to you. OpCng out of this ArbitraCon Agreement has no effect on any other arbitraCon 
agreements that you may currently have, or may enter in the future, with us. 

16.7 Severability. Except as provided in SecCon 16.5, if any part or parts of this ArbitraCon 
Agreement are found under the law to be invalid or unenforceable, then such specific part or 
parts shall be of no force and effect and shall be severed and the remainder of the ArbitraCon 
Agreement shall conCnue in full force and effect. 

16.8 Survival of Agreement. This ArbitraCon Agreement will survive the terminaCon of your 
relaConship with TeleSafety. 

16.9 ModificaRon. Notwithstanding any provision in this Agreement to the contrary, we agree 
that if TeleSafety makes any future material change to this ArbitraCon Agreement, you may 
reject that change within thirty (30 days of such change becoming effecCve by wriCng TeleSafety 
at the following address: experts@telesafety.com 

17. General Provisions. 

17.1 Electronic CommunicaRons. The communicaCons between you and TeleSafety use 
electronic means, whether you visit our Service or send TeleSafety e-mails, or whether 
TeleSafety posts noCces on our Service or communicates with you via e-mail. For contractual 
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purposes, you (1) consent to receive communicaCons from TeleSafety in an electronic form; and 
(2) agree that all terms and condiCons, agreements, noCces, disclosures, and other 
communicaCons that TeleSafety provides to you electronically saCsfy any legal requirement that 
such communicaCons would saCsfy if it were to be in wriCng. The foregoing does not affect your 
statutory rights. 

17.2 Release. To the fullest extent permi=ed by applicable law, you hereby release TeleSafety 
ParCes and their successors from claims, demands, any and all losses, damages, rights, and 
acCons of any kind, including personal injuries, death, and property damage, that is either 
directly or indirectly related to or arises from your use of our Service, including but not limited 
to, any interacCons with or conduct of other users or third-party websites of any kind arising in 
connecCon with or as a result of the Terms or your use of our Service. If you are a California 
resident, you hereby waive California Civil Code SecCon 1542, which states, “A general release 
does not extend to claims which the creditor does not know or suspect to exist in his favor at 
the Cme of execuCng the release, which, if known by him must have materially affected his 
se=lement with the debtor.” The foregoing release does not apply to any claims, demands, or 
any losses, damages, rights and acCons of any kind, including personal injuries, death or 
property damage for any unconscionable commercial pracCce by a TeleSafety Party or for such 
party’s fraud, decepCon, false, promise, misrepresentaCon or concealment, suppression or 
omission of any material fact in connecCon with any of our Services provided hereunder. 

17.3 Assignment. The Terms, and your rights and obligaCons hereunder, may not be assigned, 
subcontracted, delegated or otherwise transferred by you without TeleSafety’s prior wri=en 
consent, and any a=empted assignment, subcontract, delegaCon, or transfer in violaCon of the 
foregoing will be null and void. 

17.4 Force Majeure. TeleSafety shall not be liable for any delay or failure to perform resulCng 
from causes outside its reasonable control, including, but not limited to, acts of God, war, 
terrorism, riots, embargos, acts of civil or military authoriCes, fire, floods, accidents, strikes or 
shortages of transportaCon faciliCes, fuel, energy, labor or materials. 

17.5 QuesRons, Complaints, Claims. If you have any quesCons, complaints or claims with 
respect to our Service, please contact us at: EXPERTS@TELESAFETY.COM We will do our best to 
address your concerns. If you feel that your concerns have been addressed incompletely, we 
invite you to let us know for further invesCgaCon. 

17.6 LimitaRon Period. YOU AND TELESAFETY AGREE THAT ANY CAUSE OF ACTION ARISING OUT 
OF OR RELATED TO THE TERMS, OUR SERVICE OR THE CONTENT MUST COMMENCE WITHIN 
ONE (1) YEAR AFTER THE CAUSE OF ACTION ACCRUES. OTHERWISE, SUCH CAUSE OF ACTION IS 
PERMANENTLY BARRED. 
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17.7 Exclusive Venue. To the extent the parCes are permi=ed under this Agreement to iniCate 
liCgaCon in a court, both you and TeleSafety agree that all claims and disputes arising out of or 
relaCng to the Agreement will be liCgated exclusively in the state or federal courts located in 
Buffalo, New York. 

17.8 Governing Law. The Terms and any acCon related thereto will be governed and interpreted 
by and under the laws of the State of Delaware, consistent with the Federal ArbitraCon Act, 
without giving effect to any principles that provide for the applicaCon of the law of another 
jurisdicCon. The United NaCons ConvenCon on Contracts for the InternaConal Sale of Goods 
does not apply to these Terms. 

17.9 NoRce. Where TeleSafety requires that you provide an e-mail address, you are responsible 
for providing TeleSafety with your most current e-mail address. In the event that the last e-mail 
address you provided to TeleSafety is not valid, or for any reason is not capable of delivering to 
you any noCces required/ permi=ed by the Terms, TeleSafety’s dispatch of the e-mail containing 
such noCce will nonetheless consCtute effecCve noCce. You may give noCce to TeleSafety at the 
following address: experts@telesafety.com. Such noCce shall be deemed given when received 
by TeleSafety by le=er delivered by naConally recognized overnight delivery service or first-class 
postage prepaid mail at the above address. 

17.10 Waiver. Any waiver or failure to enforce any provision of the Terms on one occasion will 
not be deemed a waiver of any other provision or of such provision on any other occasion. 

17.11 Severability. If any porCon of this Agreement is held invalid or unenforceable, that 
porCon shall be construed in a manner to reflect, as nearly as possible, the original intenCon of 
the parCes, and the remaining porCons shall remain in full force and effect. 

17.12 Export Control. You may not use, export, import, or transfer our Service except as 
authorized by U.S. law, the laws of the jurisdicCon in which you obtained our Service, and any 
other applicable laws. In parCcular, but without limitaCon, our Service may not be exported or 
re-exported (a) into any United States embargoed countries, or (b) to anyone on the U.S. 
Treasury Department’s list of Specially Designated NaConals or the U.S. Department of 
Commerce’s Denied Person’s List or EnCty List. By using our Service, you represent and warrant 
that (i) you are not located in a country that is subject to a U.S. Government embargo, or that 
has been designated by the U.S. Government as a “terrorist supporCng” country and (ii) you are 
not listed on any U.S. Government list of prohibited or restricted parCes. You also will not use 
our Service for any purpose prohibited by U.S. law, including the development, design, 
manufacture or producCon of missiles, nuclear, chemical or biological weapons. You 
acknowledge and agree that products, services or technology provided by TeleSafety are subject 
to the export control laws and regulaCons of the United States. You shall comply with these laws 



and regulaCons and shall not, without prior U.S. government authorizaCon, export, re-export, or 
transfer TeleSafety products, services or technology, either directly or indirectly, to any country 
in violaCon of such laws and regulaCons. 

17.13 Consumer Complaints. In accordance with California Civil Code §1789.3, you may report 
complaints to the Complaint Assistance Unit of the Division of Consumer Services of the 
California Department of Consumer Affairs by contacCng them in wriCng at 400 R Street, 
Sacramento, CA 95814, or by telephone at (800) 952-5210. 

17.14 EnRre Agreement. The Terms are the final, complete and exclusive agreement of the 
parCes with respect to the subject ma=er hereof and supersedes and merges all prior 
discussions between the parCes with respect to such subject ma=er. 

 


